11/24/2020 Introducing Kisi for new users — Kisi Support

Welcome to Kisi!

Here, you will find everything you need to know about how to use Kisi as one of our new users.

For a general introduction into mobile and card credentials pleése refer to Kisi's Credential Guide.

Step 1 — Create Kisi Account for New Users

If you've recently had Kisi access shared with you but do not already have a Kisi account, here’s what you
need to do:

1. Open the email invite that granted you access with Kisi. It should read “Access to [name of place]
granted”.

2. Click on the button which says "Sign Up."

3. The button will take you to the profile creation page. Put in your first and last name, and create a
password for your account.

4. Once you've created your profile, you will need to confirm your email. Kisi will send you an email
asking to confirm your email. Click the "Confirm Email Address" button.

5. Once that is done, download the Kisi app on your mobile device.

» For Android users: go to the Google Play store and search for ‘Kisi'. You should see an icon of
a black circle with a black "K" in the middle.
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» For iPhones users: go to the App Store and search for ‘Kisi'. You should see an icon of a black circle
with a black "K" in the middle.

Kisi
Unlock doors with your pho... OPEN
ook g 2 vr

1. Download the application and open.
2. Sign in to the Kisi app with your new credentials and you should be prompted to enable your settings.
Follow the prompts and you place(s) will appear when you're done.

Ste,;p 2 — Unlocking your Door with Kisi

https://help.kisi.io/hc/en-us/articles/115009380588-Introducing-Kisi-for-new-users 1/3



11/24/2020 Introducing Kisi for new users — Kisi Support
No keys available?
Reach out directly to your Kisi Admin to get access to your space. If you do not know who your Kisi Admin is,

please contact Kisi Support with the name of your company or residential building and we will look it up for
you.

iOS Devices

When you open the app, you should see a list of place(s) where you have been shared access. Select the
desired place and your locks will appear with a blue lock icon. Slide the lock icon to the right and it will
unlock the door.

Read more about the more technical side of unlocking the door with iOS devices in Kisi's Academy.
Android Devices

When you open the app, you should see one or more sliders available on the screen. These sliders will be
labeled with the name of each door you have access to. Slide the button from left to right until the slider
turns green and gives you an unlocked message.

Read more about the more technical side of unlocking the door with Android devices in Kisi's Academy

Step 3 — Using Kisi with the Readers

For offices with Readers, you have the additional option to open your doors by tapping your phone on the
Kisi Reader. You may need to adjust some settings on your phone to enable this feature.

For Android devices:

» Enable NFC
» Enable location services
« Phone screen is unlocked (some newer models do not need to be unlocked or the screen doesn't even

have to be active)
For iOS devices:

Must be on iOS version 12.0 or later

Enable Bluetooth in Kisi app

Enable Bluetooth sharing in iPhone settings under the Kisi app
Enable location services to "Always"

Once those settings are confirmed, simply tap your phone to the reader and you will unlock to the door!

Android NFC troubleshooting

Please be aware of the fact that some Android phones NFC modules can work in several modes.
The Kisi App supports only HCE mode.
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Secure element position

> Use HCE Wallet

Use SIM Wallet
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